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Service Release Notes 
Version 

Release date 

26.1.2 

09/03/2026 

 Core Platform 

Issues Resolved 

⚫ The Medical Alert flag will now also be applied to students who had medical conditions 

that didn't contain a severity value 

The Medical Alert flag now properly applies to every student with any medical condition 

 

Admissions 

Issues Resolved 

⚫ The dropdown for Roll Classes on the application form now shows the correct roll 

classes for the selected Entry Year 

 

Attendance 

Improvements 

⚫ Added a School Response to Notify Teacher functionality for Future Absence Requests 

⚫ Importing absences now supports larger file sizes up to 256MB 

⚫ Notification responses can now be filtered by calendar year to improve page 

performance 

Issues Resolved 

⚫ Moving students on Travel Rolls now updates correctly on the first attempt 

⚫ Early leaver students no longer appear on the Emergency Roll 

 

Core\Data Sync 

Issues Resolved 

⚫ Roll Classes: Access to the Manage Students screen is now blocked for the ‘No Roll 

Class’ roll class 

This roll class is for system use only, so staff now see only the screens that apply to active roll 

classes 

⚫ Core: Updated importer for new media consent fields for EduhubSIF 

 

Daily Org 

Issues Resolved 

⚫ Variation Calendar now loads faster 

 

Dashboard 

Issues Resolved 

⚫ Turning off Sync to calendar on an activity now removes the related calendar entry 
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Enrolments 

Improvements 

⚫ The Address Collection export now shows the correct column headers 

The 2026 Address Collection upload introduced new header labels, and the export has been 

updated to match these changes 

Issues Resolved 

⚫ The Teacher Relationship field is now included in the Enrolment RollClass API 

⚫ The contact permissions for a contact are no longer removed if the contact is removed 

and re-added back into the same household 

 

Fees and Billing 

Improvements 

⚫ Cost Centre values can now be set to show or hide in Activities. This controls whether 

the Cost Centre values will be available for selection when activities are published to the 

Parent Portal 

— To show or hide the Cost Centre values navigate to Setup | Fees, Billing & Payments 

Setup | Cost Centres, select a Cost Centre value and then choose to Show in Activities or 

Hide in Activities 

— Cost Centre values currently set to Show in Fees are set to Show in Activities by default 

For independent and ACT government schools only 

Issues Resolved 

⚫ The Link to Activities dropdown in Standalone Invoices is no longer empty after adding 

a second invoice line item 

 

Health 

Issues Resolved 

⚫ File attachments to sickbay entries in Health and School Attendance now work as 

expected 

 

Interviews 

Issues Resolved 

⚫ When one parent books siblings from the same class, both parents can now see the full 

booking session details for all siblings 

 

Issue Tracking 

Issues Resolved 

⚫ WHS tickets now save correctly when no risk rating is set 

 

Messaging 

Issues Resolved 

⚫ The automatic absence notification dispatch process now runs correctly, so messages 

no longer get stuck in awaiting dispatch 
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Plans 

Issues Resolved 

⚫ The Activities list on the right side of a plan now shows only one instance of each 

activity 

 

Portal Console 

Issues Resolved 

⚫ Activity permission slips are no longer missing emergency contact information 

⚫ Activity descriptions now display consistent spacing across all areas of the system 

⚫ Future parents no longer receive feed items that are not targeted to them 

 

Report Writer 

Issues Resolved 

⚫ Saving a Preset Report as a new report no longer overwrites the original Preset Report’s 

filters 

The system now keeps the original filters intact and applies the new filters only to the new 

report 

 

Staff Absences 

Issues Resolved 

⚫ Allocating certain staff members as a cover teacher for a staff absence record no longer 

causes an error 

 

Wellbeing 

Issues Resolved 

⚫ Schools can now export reports when Tally Levels are set by School Year 

⚫ Suspensions now save correctly when a student has a formal caution 

For NSW schools only 

 

 


